
Connecting people with the world of ideas and information.

Open
Access

Customer
Focus Integrity Innovation Stewardship

STRATEGIC PRIORITIES

Enjoyment Connection EmpathyCommunity

Useful
Resources
Connect 
community 
members to 
services and 
supports they 
need to thrive

Limitless
Learning
Promote learning 
and enjoyment for 
minds of all kinds 
and people of 
all ages

Reliable
Information
Act as a trusted 
source of 
high-quality 
information on key 
issues in the life of 
the community

Healthy 
Culture
Foster a supportive, 
inclusive, and 
enjoyable workplace 
that empowers staff 
to leverage their 
strengths and 
creativity to serve 
the community

Welcoming 
Spaces
Provide safe, 
welcoming and 
accessible spaces 
where people from 
all backgrounds and 
circumstances can 
meet, work, learn, 
create and connect

OUR BELIEFS

OUR MISSION

STRATEGIC PLAN
Mission
Priorities
Excellence
Beliefs

PILLARS OF EXCELLENCE


