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This digital book functions as a guide to various social services and resources
that may be helpful to new Americans. All services, resources, and links on
this list are subject to change.

This book only serves a digital function, as each resource is hyperlinked.
Printing this book will greatly mitigate its usefulness.

Disclaimer: This guide is solely for educational purposes and does not imply
endorsement by Cincinnati & Hamilton County Public Library or our partners;
nor discrimination against similar organizations, products, or services not
mentioned; nor discrimination against any speakers of languages not

annotated.

Many resources are available in other languages. To search by

language, please search by the language’s coordinating number:

1 Spanish espafiol

2 French

francais

3 Amharic ?A7ICE 72

4 Arabic

g

5 Bengali/Bangla Jieat

6 Burmese

7 Chinese (Sim.)
8 Chinese (Trad.)

9Dari

10 Farsi/Persian
11 Haitian Creole

B%@’)UDOD’D
BbT
fiife 7

4
kreyol ayisyen

12 Hebrew 1n™M2y

13 Hindi Goal

14 Hmong  lus Hmoob

15 Bembe  Kibembe

16 Kinyarwanda lkinyarwanda
17 Khmer  F0NEI

18 Korean 2t=0f

19 Pashto st

20 Portguese portugués

21 Punjabi  Urrst

22 Rohingya .OJ'.Q.J.Q.DEJJ’

23 Russian  pycckui

24 Somali  Soomaali

25 Swabhili Kiswabhili

26 Tagalog

27 Tigrinya  1ICE

28 Vietnamese Tiéng Viét
29 Ukrainian  yKpaiHCbKa
30 Urdu 55

31 Nepali AdTell

32 Italian italiano

33 German Deutsch

34 Dutch nederlands

% A star symbol — The
resource offers translations
in 30+ languages
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Immigrant
Rights +
Immigration
Law

National Resources

Find An Immigration Lawyer

Immigration Advocates
Network 1,2,4,7,10,11, 14, 17,18,

23,28

e Catholic Legal Immigration
Network

Executive Office for

Immigration Review | U.S.
Dept of Justice !

Find A Detained Family
Member

*  Online Detainee Locator
System (ODLS) |
Immigration & Customs

Enforcement (ICE) %24 720,
23,24,28

* List of Detention Centers |
Immigration & Customs
Enforcement (ICE)?

Understand The Immigration
System

e American Immigration
Council

e Refugee Admissions | U.S.
Dept of State

e Refugee FAQs | U.S. Dept of
State

Understand Your Rights

National Immigrant Justice
Center!?

Immigrant Defense Project
1,2,4,5,7,8,11, 12, 18, 20, 21, 23, 26, 30

National Immigration Law

Center (NILC) 1.4.7.8,18
*  Civil Rights | U.S. Dept of
Justice 1.7.8,18,26,28

Welcome Refugees &
Asylees Brochure | U.S.

Citizenship & Immigration
SerViCES 1,2,3,4,6,7,8,9, 11, 15, 16,

22,23,24,25,27,29

e United We Dream
American Federation of
Labor*

*  USAHello ¥#%10,25

Print “Know Your Rights”
Cards + Flyers

Immigrant Legal Resource

Center (”_RC) 1,2,3,4,7,10,11, 14,

18, 19, 21, 23, 26, 27, 28, 29

Catholic Legal Immigration
Network 20

Immigrant Defense Project
1,2,4,5,7,8,11, 12, 18, 20, 21, 23, 26, 30

National Immigration Law

Center (NILC) ¥4 7.8 18

State Resources

Find An Immigration Lawyer

*  Ohio | Immigration

Advocates Network 247
10,11, 14,17, 18, 23, 28

e Ohio | Pro Bono Legal
Service Providers | U.S.

Understand Your Rights

Advocates for Basic Legal
Egualit}{ (ABLE) 1,2,4,7,16, 24,25
Court Interpreter &
Language Services | The

Supreme Court of Ohio »"%4
7,23,24

Local Resources

Find An Immigration Lawyer

e Immigrant & Refugee Law
Center %«
513-828-0577

e Legal Aid Line / Volunteer
Lawyers Project / Legal Aid
Society ?
513-241-9400
800-582-2682

*  Catholic Charities

Southwestern Ohio %430,
31

Apoyo Latino?
Attend An Event or Class

e Ignite Peace

Citizenship

The Citizenship Process

10 Steps to Naturalization |
U.S. Citizenship &

Immigration Services 478
11, 18, 26, 28,

*  Citizenship Works *7

Test Preparation

*  Practice Test | U.S.
Citizenship & Immigration

Dept of Justice Services 1
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https://www.immigrationadvocates.org/legaldirectory/
https://www.immigrationadvocates.org/legaldirectory/
https://www.cliniclegal.org/find-legal-help/affiliates/directory
https://www.cliniclegal.org/find-legal-help/affiliates/directory
https://www.justice.gov/eoir/find-legal-representation
https://www.justice.gov/eoir/find-legal-representation
https://www.justice.gov/eoir/find-legal-representation
https://www.ice.gov/factsheets/locating-individuals-in-detention
https://www.ice.gov/factsheets/locating-individuals-in-detention
https://www.ice.gov/factsheets/locating-individuals-in-detention
https://www.ice.gov/factsheets/locating-individuals-in-detention
https://www.ice.gov/factsheets/locating-individuals-in-detention
https://www.ice.gov/detention-facilities
https://www.ice.gov/detention-facilities
https://www.ice.gov/detention-facilities
https://live-americanimmigrationcouncil.pantheonsite.io/topics/immigration-101
https://live-americanimmigrationcouncil.pantheonsite.io/topics/immigration-101
https://www.state.gov/refugee-admissions/
https://www.state.gov/refugee-admissions/
https://www.state.gov/refugee-admissions/frequently-asked-questions/
https://www.state.gov/refugee-admissions/frequently-asked-questions/
https://immigrantjustice.org/know-your-rights
https://immigrantjustice.org/know-your-rights
https://www.immigrantdefenseproject.org/know-your-rights-with-ice/
https://www.nilc.org/resources/everyone-has-certain-basic-rights/
https://www.nilc.org/resources/everyone-has-certain-basic-rights/
https://civilrights.justice.gov/#your-rights
https://civilrights.justice.gov/#your-rights
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=refugee&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=refugee&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=refugee&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=refugee&items_per_page=10
https://unitedwedream.org/resources/know-your-rights/
https://aflcio.org/sites/default/files/2017-04/KYRcard-nb-update.pdf
https://aflcio.org/sites/default/files/2017-04/KYRcard-nb-update.pdf
https://usahello.org/immigration/your-rights/immigrant-rights/
https://www.ilrc.org/red-cards
https://www.ilrc.org/red-cards
https://www.cliniclegal.org/resources/protecting-your-community/know-your-rights/know-your-rights-card
https://www.cliniclegal.org/resources/protecting-your-community/know-your-rights/know-your-rights-card
https://www.immigrantdefenseproject.org/know-your-rights-with-ice/
https://www.nilc.org/wp-content/uploads/2016/11/Know-Your-Rights-No-Matter-Who-Is-President-2024.pdf
https://www.nilc.org/wp-content/uploads/2016/11/Know-Your-Rights-No-Matter-Who-Is-President-2024.pdf
https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=OH
https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=OH
https://www.justice.gov/eoir/file/ProBonoOH/dl
https://www.justice.gov/eoir/file/ProBonoOH/dl
https://www.justice.gov/eoir/file/ProBonoOH/dl
https://immigration.ablelaw.org/know-your-rights/
https://immigration.ablelaw.org/know-your-rights/
https://www.supremecourt.ohio.gov/courts/services-to-courts/language-services/
https://www.supremecourt.ohio.gov/courts/services-to-courts/language-services/
https://www.supremecourt.ohio.gov/courts/services-to-courts/language-services/
https://www.irlawcenter.org/
https://www.irlawcenter.org/
https://lascinti.org/contact-us/
https://vlpcincinnati.org/what-we-do/
https://vlpcincinnati.org/what-we-do/
https://lascinti.org/
https://lascinti.org/
https://www.ccswoh.org/immigration-legal-services-programs/
https://www.ccswoh.org/immigration-legal-services-programs/
https://cincinnatilatino.org/servicios-legales-2/
https://ignitepeace.org/events/
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=33733&query=10%20steps&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=33733&query=10%20steps&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=33733&query=10%20steps&items_per_page=10
https://www.citizenshipworks.org/en
https://www.uscis.gov/citizenship/civics-practice-test-2008
https://www.uscis.gov/citizenship/civics-practice-test-2008
https://www.uscis.gov/citizenship/civics-practice-test-2008

100 Civics & Government
Practice Questions | U.S.

Citizenship & Immigration
Services 1,4,7,11, 18, 26, 28

Attend An Event or Class

. USA He”o 1,2,4,11, 23, 25, 28,29

e Heartfelt Tidbits
info@heartfelttidbits.org

e Cincinnati Public Library
513-369-3121

Workforce
Development

*  Getting Work Authorization
USA He”O 1,2,4,7,9,10,11, 19,

23, 25, 28,29

e CAA Tech Works Program
Hamilton County Job and
Family Services %

*  JobNow %2

*  Aspire | Ohio Dept. Of
Higher Education
aspirestudents@highered.o
hio.gov
833-827-7473

e Cincinnati Public Library
513-369-3121

Finances + Taxes

Banking 101

e Financial Education |
Federal Deposit Insurance
Corporation (FDIC) *

Free Tax Assistance

e United Way Greater
Cincinnati
freetax@uwgc.org

e MyFreeTaxes !
Community Action Agency ?!

Bilingual Tax Assistance

e Liberty Tax Fairfield *
513-889-3626
513-924-1040

e Liberty Tax Sharonville?
513-551-5151
513-924-1040

e Barreto Business and Tax

Consulting LLC*

leonard@barretobtc.com

513-316-6794

Perez Tax And Financial

Services?

pereztaxfinancial @yahoo.c

om

513-291-5211

e The Healing Center
Sharonville *
513-346-4080

Healthcare +
Nutrition

Bilingual Medicaid + EBT
Assistance

e Freestore Foodbank?!
Text: 513-357-4845
Call: 513-485-3735

Bilingual Pharmacies

Daily Pharmacy*
513-966-3242

e St. Vincent de Paul
Charitable Pharmacy?
513-762-2084

Healthcare Services

e Non-citizen Emergency
Medical Assistance | Ohio
Medicaid

* 513Relief Bus %% 47:20,23,32,
33,34

e TriHealthNow

e NeighborHub Health

Apoyo Latino?

Language
Services

English Classes

e Greater Cincinnati ESOL
Classes Database

e Cincinnati Public Library
513-369-3121

Web Translators

Automatic Web Translation
| Ohio Dept. Of Higher
Education ¥4 7,24

Google Translate »

Multilingual Dictionaries

* UNTERM | United Nations %

2,4,7,23

Medical & Technical
Dictionaries %
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https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=100&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=100&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=100&items_per_page=10
https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-resources?sel_lang=All&doc_type=All&query=100&items_per_page=10
https://classroom.usahello.org/programs/us-citizenship-test-preparation/
https://www.heartfelttidbits.com/english-citizenship
https://cincinnatilibrary.bibliocommons.com/v2/events?q=citizenship
https://usahello.org/immigration/your-rights/what-is-ead/
https://usahello.org/immigration/your-rights/what-is-ead/
https://www.cincy-caa.org/what-we-do/career-pathways/
https://hcjfs.org/services/workforce_development/index.php
https://hcjfs.org/services/workforce_development/index.php
https://www.brainfuse.com/JobNow/index.asp?a_id=FF4B6973&ss=&r=
https://highered.ohio.gov/educators/workforce-adult-ed/aspire
https://highered.ohio.gov/educators/workforce-adult-ed/aspire
https://chpl.org/services/adult-education/
https://chpl.org/services/adult-education/
https://www.fdic.gov/espanol/educacion-financiera
https://www.fdic.gov/espanol/educacion-financiera
https://www.fdic.gov/espanol/educacion-financiera
https://www.uwgc.org/get-help/free-tax-prep/for-taxpayers
https://www.uwgc.org/get-help/free-tax-prep/for-taxpayers
https://myfreetaxes.com/
https://www.cincy-caa.org/what-we-do/community-services/tax-preparation.html
https://www.libertytax.com/income-tax-preparation-locations/ohio/fairfield/17315
https://www.libertytax.com/income-tax-preparation-locations/ohio/cincinnati/19915
https://taxrpo.com/preparer/leonard-barreto-cinquino-cincinnati-oh/
https://taxrpo.com/preparer/leonard-barreto-cinquino-cincinnati-oh/
https://taxrpo.com/preparer/miladys-perez-cardenas-fairfield-oh/
https://taxrpo.com/preparer/miladys-perez-cardenas-fairfield-oh/
https://www.healingcentercincinnati.org/taxes
https://www.healingcentercincinnati.org/taxes
https://freestorefoodbank.org/
https://mydailypharmacy.com/
https://www.svdpcincinnati.org/pharmacy/
https://www.svdpcincinnati.org/pharmacy/
https://medicaid.ohio.gov/families-and-individuals/srvcs/medicaid-programs
https://medicaid.ohio.gov/families-and-individuals/srvcs/medicaid-programs
https://medicaid.ohio.gov/families-and-individuals/srvcs/medicaid-programs
https://513relief.org/bus/
https://www.trihealth.com/services/primary-care/telehealth-and-video/trihealthnow-247-care
https://neighborhubhealth.org/sliding-fee-discount-program/
https://cincinnatilatino.org/servicios-de-salud-2/
https://docs.google.com/spreadsheets/d/1Atg49ch7o589KrPoSiJUfZ0hoCg8wO27mgWlD2ORCUs/edit?gid=1615131685#gid=1615131685
https://docs.google.com/spreadsheets/d/1Atg49ch7o589KrPoSiJUfZ0hoCg8wO27mgWlD2ORCUs/edit?gid=1615131685#gid=1615131685
https://cincinnatilibrary.bibliocommons.com/v2/events?types=5f04dc9e7dd8c0450080d816
https://cincinnatilibrary.bibliocommons.com/v2/events?types=5f04dc9e7dd8c0450080d816
https://highered.ohio.gov/help-center/browser-translation
https://highered.ohio.gov/help-center/browser-translation
https://highered.ohio.gov/help-center/browser-translation
https://translate.google.com/?sjid=14501464059634474178-NC&sl=auto&tl=en&op=translate
https://unterm.un.org/unterm2/en/
https://www.multilingualbooks.com/onlinedicts-medtech.html
https://www.multilingualbooks.com/onlinedicts-medtech.html

Other Resource
Guides

National Resource Guides

*  Settling InThe U.S. | U.S.

Citizenship & Immigration
SerViceS 1,2,4,7,8,11, 18, 20, 23, 24,

26, 28, 30

Local Resource Guides

Community Resources |

Cincinnati Compass %4725
31

Community Resources
Guide | Cincinnati Public

Library *
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https://www.uscis.gov/citizenship/civic-integration/settling-in-the-us
https://www.uscis.gov/citizenship/civic-integration/settling-in-the-us
https://www.uscis.gov/citizenship/civic-integration/settling-in-the-us
https://cincinnaticompass.org/community-resources/
https://cincinnaticompass.org/community-resources/
https://chpl.org/services/community-resources-guide/
https://chpl.org/services/community-resources-guide/
https://chpl.org/services/community-resources-guide/
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